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Claim Rejections - 35 USC § 101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

Claim 43 is rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. As per claim 43, "A computer software object 
encoding contact information" is directed to software or logic and is not embodied on a 
medium that meets a statutory category of invention. Appropriate correction is required. 



Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1-43 are rejected under 35 U.S.C. 102(e) as being anticipated by Neely, 
III et al. - hereinafter Neely, III (US 2004/0139157). 



As per claims 1,19, 37-38, and 41-42, Neely, III discloses a method of 
distributing a contact across a network having a number of nodes which are equipped to 
service contacts, comprising the steps of: 
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a) generating a contact information entity which is accessible across the network 
and which comprises information sufficient to enable each node to determine whether it 
has the resources to service the contact; ([0097], Figure 4:item 32) 

b) assessing one or more bids issued by one or more nodes to determine a bid to 
be used in assigning the contact ([0093], [01 07], Figure 9: item 274) 

c) on the basis of said determination, assigning said contact to the node which 
issued said bid. ([0093], Figure 9:item 277) 

As per claim 2, Neely, III discloses a method as claimed in claim 1, wherein one 
or more of said nodes is a contact centre having a plurality of agents for servicing 
contacts, each agent having identified skills which enable each contact centre to 
determine whether it can service a given contact. ([0051]) 

As per claims 3 and 20, Neely, III discloses a method as claimed in claim 1, 
wherein said contact information entity is a software object generated in a network 
accessible space. ([0088]) 

As per claims 4 and 21, Neely, III discloses a method as claimed in claim 3, 
wherein said network accessible space is a shared memory space, optionally 
implemented using JavaSpacesTM. technology. ([0028]) 
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As per claims 5 and 22, Neely, III discloses a method as claimed in claim 3, 
wherein the step of generating said contact information entity further comprises 
replicating said object in a plurality of said shared memory spaces. ([0049], each user 
(e.g., the client, services and the protocol processes) of the descriptors 30, 32 accesses 
one and only one copy of each descriptor 30, 32, regardless of when the client 
accesses the tuple-space 24) 

As per claims 6 and 26, Neely, III discloses a method as claimed in claim 1, 
wherein said contact information entity is an entry in a database accessible across a 
network. ([0056]) 

As per claims 7 and 27, Neely, III discloses a method as claimed in claim 1, 
wherein said bids are issued by the nodes and transmitted directly to a resource on the 
network which is responsible for assessing the one or more bids. ([0067]) 

As per claims 8 and 28, Neely, III discloses a method as claimed in claim 1, 
wherein said bids are issued by the nodes to an area of the network which is accessible 
by a resource on the network which is responsible for assessing the one or more bids. 
([0067]) 

As per claims 9 and 29, Neely, III discloses a method as claimed in claim 1, 
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wherein said contact information entity identifies at least one skillset required to service 
the contact. ([0051]) 

As per claims 10 and 30, Neely, III discloses a method as claimed in claim 1, 
wherein said contact information entity identifies at least one parameter according to 
which bids will be assessed. ([0051]) 

As per claims 11 and 31, Neely, III discloses a method as claimed in claim 10, 
wherein said at least one parameter is selected from a cost metric, a skillset proficiency 
metric, and a metric identifying the time within which the contact is to be serviced. 
([0051]) 

As per claims 12 and 32, Neely, III discloses a method as claimed in claim 1, 
wherein said contact information entity is a software entity which includes a set of rules 
according to which a bid score is returned by the contact information entity upon receipt 
of one or more bid values. ([0104]; The client selects the media descriptor object 32 with 
the highest figure of merit 400 field value, or by some other criteria. Alternative 
evaluation criteria include, but are not limited to: user priority, in which contracts may be 
renegotiated to provide resources for a high priority user; load balancing schemes, in 
which preference is given to the service that is least loaded, and cost-based schemes, 
in which resource cost at the service platform is considered. It is noted that these 
criteria may require additional data, such as user priority, server load, etc., to be 
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conveyed in the media descriptor object 32. The client sets the state field 416 to 
AWARDED for this media descriptor object 32, and WRITES it back to the tuple-space 
24, thereby sending confirmation to the selected modality transformation service 64) 

As per claims 13 and 33, Neely, III discloses a method as claimed in claim 12, 
wherein said step of assessing one or more bids comprises evaluating the bid scores 
returned by the contact information entity. ([0107], Figure 9: item 274) 

As per claim 14, Neely, III discloses a method as claimed in claim 1, wherein said 
contact information entity is a software entity which includes executable logic according 
to which a bid score is returned by the contact information entity upon receipt of one or 
more bid values. ([0041], [0104]) 

As per claim 15, Neely, III discloses a method as claimed in claim 14, wherein 
the executable logic is provided as an object oriented command pattern. ([0028]) 

As per claim 16, Neely, III discloses a method as claimed in claim 1, wherein said 
step of assessing one or more bids comprises maintaining a single winning bid, 
evaluating each new bid as it issues from a node and either discarding the new bid if it 
is determined to be inferior to the winning bid according to predetermined criteria or 
substituting it as the new winning bid if it is determined to be better than the previous 
winning bid. ([0093; and processing continues when the objects have been removed by 
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TAKEs, lease cancellations, or lease expirations as interpreted as predetermined 
criteria]) 

As per claim 17, Neely, III discloses a method as claimed in claim 16, wherein 
said step of assessing one or more bids comprises collecting all bids which issue within 
a timeout period and determining which of these bids is to be used in assigning the 
contact ([0101]) 

As per claim 18, Neely, III discloses a method as claimed in claim 1, wherein one 
or more of said nodes is a computer of a user connected to the network, whereby said 
user may make a determination as to whether he or she has the skills to service said 
contact and as to whether or not to issue a bid. ([0051]) 

As per claim 23, Neely, III discloses a method as claimed in claim 22, wherein 
said contact information entity is a JavaSpace entry and the step of receiving the 
contact information comprises reading said entries from a JavaSpace. ([0101]) 

As per claim 24, Neely, III discloses a method as claimed in claim 23, wherein 
the step of issuing a bid comprises modifying said entry and writing the modified entry in 
a JavaSpace. ([0102]) 
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As per claim 25, Neely, III discloses a method as claimed in claim 23, wherein 
the step of issuing a bid comprises generating a new entry including a reference which 
relates the new entry to the original contact information entity, and writing the new entry 
to a JavaSpace. ([0042],[0047]) 

As per claim 34, Neely, III discloses a method of distributing contacts across a 
network having a plurality of connected contact centres, comprising the steps of: 

a) upon receipt of a contact by a contact centre, publishing information relating to 
the contact over the network; ([0097], Figure 4:item 32) 

b) awaiting one or more bids from remote contact centres offering to service the 
contact; ([0093],[0107], Figure 9: item 274) 

c) determining from said bids a destination for the contact; and d) forwarding the 
contact to said destination. ([0093], Figure 9:item 277) 

d) forwarding the contact to said destination. ([0013], Figure 9: item 277) 

As per claim 35, Neely, III discloses a method as claimed in claim 34, wherein 
said destination is a remote contact centre which issued one or more of said bids. 
([0056]) 

As per claim 36, Neely, III discloses a method as claimed in claim 34, wherein 
said destination is a local contact queue of the contact centre which received the . 
contact. ([0071]) 
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As per claims 39-40, Neely, III discloses a contact centre comprising: 

a) a network connection for distributing contacts to one or more other contact 
centres; ([0013],[0043]) 

b) a contact manager for controlling contacts received at the contact centre from 
one or more communications networks; ([0056]) 

c) a contact information generator for generating a contact information entity 
which is accessible across the network and which comprises information sufficient to 
enable each node to determine whether it has the resources to service a contact; 
([0097], Figure 4: item 32) 

d) a bid assessment module for assessing one or more bids issued by one or 
more nodes to determine a bid to be used in assigning the contact; and ([0093], [01 07], 
Figure 9: item 274) 

e) contact assignment means for, on the basis of said determination, assigning 
said contact to the node which issued said bid. ([0093], Figure 9:item 277) 

As per claim 43, Neely, III discloses a computer software object encoding contact 
information and comprising: 

a) information identifying a node which controls the contact; ([0094], Figure 4: 
item 136) 

b) information identifying one or more characteristics of the contact; ([0094], 
Figure 4: item 136) and 
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c) information identifying one or more parameters for which bids are sought by 
said node, such that a different node may bid to have control of the contact transferred 
to it. ([0051]) 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Chirag R Patel whose telephone number is (571)272- 
7966. The examiner can normally be reached on Monday to Friday from 7:30AM to 
4:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia, can be reached on (571) 272-3880. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see 
http://pairdirect.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 



Conclusion 



(toll free). 



Chirag Patel' 
Patent Examiner 
AU 2141 





